Usability Test Instructions

1. Test Objective: The goal is to simulate the purchase process on an e-commerce
site. You will be asked to add products to your cart and proceed to the payment

oage. Feel free to share your thoughts and feelings about each step as you go

through the process.

2. Tasks for the User:

 Task 1. Browse the site and search for a product

I

» "Please visit the site and search for a product you would like to buy. It can be

anything, Trom lipbalm to moisturizer.”

* Objective: Assess the ease of navigation and the clarity of product

categories.

 Task 2: Obtain more information about the product

"Click on the product you are interested in and explore its variations, such as

sizes, colors, or scents. Read the product description and note the details
orovided.”
Objective: Evaluate how easy it is for users to find product details, variations,

and descriptions, and assess if the information is clear and sufficient for

Making a decision.

 Task 3: Add the product to the cart
« "Select a product and add it to your cart.”

* Objective: Evaluate the clarity of the add-to-cart button and the

intuitiveness of the interaction.

e Task 4: Access the cart

* "Now, access your cart to review what you have added.”

* Objective: Assess the visibility of the cart and the ease of viewing

oroducts in the cart.

e Task 5: Change the quantity of an item in the cart

» "It you'd like, try changing the quantity of one ot the items in your cart.”

* Objective: Test the usability of the cart update functionality.

e Task 6: Proceed to checkout

» "Click on 'Proceed to checkout’ or an equivalent button to continue the

purchase process.”

* Objective: Test the clarity and location of the button to proceed with

the purchase.

e Task 7: Fill in shipping information

» "Complete the shipping information fields to place your order (name,

address, ZIP code, etc.).”

* Objective: Assess the clarity of the required information and ease of

completion.

e Task 8: Review the order and proceed to payment

I

e "Review the order details and, it everything looks good, proceed to

payment.”

* Objective: Assess the clarity of the order review and whether the

oayment process is easy to find.



