Post-Test questions (User Feedback):
1. How would you describe your experience navigating the site and adding items to the cart?
2. Did you encounter any difficulties during the purchasing process? If so, where?
3. What do you think of the clarity of the information requested during checkout (shipping, payment, etc.)?
4. How would you rate the ease of navigating through the purchase steps (from home to payment)?
5. 1s there any part of the purchase process that you think could be more intuitive or easier to understand?
6. How would you describe the speed and fluidity of the purchase process?

/. Was there anything during the test that surprised you, either positively or negatively?

Criteria to observe during the test:
e Task Time: How long does it take for the user to complete the tasks?
e Difficulties and Frustrations: Where does the user encounter difficulties (e.g., unclear "proceed to checkout” button, contfusion with form fields)?

e User Comments: What does the user comment on spontaneously during the process? This can help understand their perspective on what works and what

needs improvement.
e Success Rate: Does the user complete each task without external help?

e Usability: Is the process intuitive and easy to understand?

Final Notes for Analysis:
o After the test, it is important to analyze whether there are critical points in the purchase process that need improvement, such as:
* Navigation difficulties.
* Lack of visible feedback (e.q., after adding to the cart, the user doesn’t know if the product was added).
» Checkout fields missing identification of mandatory fields.

* Lack of clarity in payment or shipping information.



